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The principal funder for the Society’s programs is the Calgary Region Community 
Board for Persons with Developmental Disabilities (PDD).  

CALGARY REGION COMMUNITY BOARD 
Persons with Developmental Disabilities 

Ministry of Alberta Community Development 
4th Floor TGS Place, #400, 1520 4 St SW Calgary, AB T2R 1H5 
Main Switchboard 297-5011 (All numbers have 403 area code) 

E-mail: pdd.calgaryboard@gov.ab.ca 
or 

Visit the website: www.pdd.org 

 
The following information has been gathered from the PDD website (Calgary 

region) and posted for your information. 
 

WHAT IS THE CALGARY REGION COMMUNITY BOARD? 
A board is a group of people who meet and talk about plans together. This Board 
is made up of people from the community. There are family members and friends 
of people with developmental disabilities, support staff, teachers and others. 
Their job is to tell the Alberta Government what people with developmental 
disabilities need, want and should have. (We will call the Board "we", and adults 
with developmental disabilities "you".) 

Persons with Developmental Disabilities 
Calgary Region Community Board 

Vision 
Individuals with Developmental Disabilities enjoy the best life possible as 
participants in the community. 

Mission 
We will provide leadership in the creation of an environment that encourages 
inclusion of individuals with developmental disabilities in community life. 

Values 
Individuals with developmental disabilities: 
- exercise choice and control over their lives; 
- are increasingly involved in community activities; 
- are provided with services and supports which are responsive, flexible, 
accessible and of consistent high quality. 
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What we do 
 
Persons with Developmental Disabilities (PDD) falls under the Persons With 
Developmental Disabilities Community Governance Act. The Act defines the 
mandate of PDD as adults with developmental disabilites. Developmental 
disability is characterized by a significant limitation in both intellectual capacity 
and adaptive skills. 

In order to be considered eligible for PDD services/funding as outlined in the 
Persons with Developmental Disabilities Community Governance Act, an 
individual must meet all three of the following criteria:  

• onset of a developmental disability prior to age 18  

• significant limitation in 2 or more adaptive skills  

• significant limitation in intellectual capacity (must be significantly below 
average)  

 
 
 
 
Contact List 
 
5010 RUSSELL, MARY KAY - CEO 
 marykay.russell@gov.ab.ca 
5497 Thompson, Darlene - Executive Assistant  
 darlene.thompson@gov.ab.ca  
7591 Porter, Roxy - Public Relations Coordinator 
 roxy.porter@gov.ab.ca  
2983 Delgado, Gabriela - Reception 
 gabriela.delgado@gov.ab.ca  
 

FINANCE & ADMINISTRATION                            

Fax#: 297-6420 
5085 Juengel, Ralph - MANAGER  
 ralph.juengel@gov.ab.ca  
5023 Bell, Penny - Business Mgr. (Cover off) 
 penny.bell@gov.ab.ca  
5108 LaPlante, Candace - Program Support 
 candace.mccann@gov.ab.ca  
5020 McCullough, Julie - Payroll & Personnel 
 julie.mccullough@gov.ab.ca  
7587 Dimock, Diane - Program Support 
 diane.dimock@gov.ab.ca  
Fax#: 297-6408 
  Vacant - Program Support 
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5101 Fleury, Kathy - Program Support/Records 
 kathy.fleury@gov.ab.ca  
 
INDIVIDUAL SUPPORTS                                       
 
4284 DIANNA JOSSA - MANAGER  dianna.jossa@gov.ab.ca   
(Fax#:297-6408) 
 
FINANCIAL SUPPORT FOR INDIVIDUAL FUNDING 
5084 Osborne, Freda - Financial Support Worker 
 freda.osborne@gov.ab.ca   (Fax#:297-6408) 
5086 Satink, Linda - Financial Support Worker 
 linda.satink@gov.ab.ca  (Fax#:297-6408) 
5088 Cam, Doreen 
 doreen.cam@gov.ab.ca   
7022  Scott, Margo  
 margo.scott@gov.ab.ca   
 
CLIENT SERVICES COORDINATION 
5103 SCHMITZ, YVONNE - PROGRAM SUPERVISOR 
 yvonne.schmitz@gov.ab.ca   (Fax#:297-6420)  
INTAKE 
5139 Hansen, Ingrid - PDD Intake Coordinator 
 ingrid.hansen@gov.ab.ca   (Fax#:297-6408) 
5139 Law, Jane - PDD Intake Coordinator 
 jane.law@gov.ab.ca    (Fax#:297-6408)  
CLIENT SERVICES COORDINATORS 
5083 El Hage, Margaret - Client Services Coordinator 
 margaret.elhage@gov.ab.ca   (Fax#:297-6408) 
5116 McGregor, Bob - Client Services Coordinator 
 bob.mcgregor@gov.ab.ca   (Fax#:297-6420) 
5122 Mueller, Christine - Client Services Coordinator 
 christine.mueller@gov.ab.ca   (Fax#:297-6420) 
5102 Pavlove, Deanna - Client Services Coordinator 
 deanna.pavlove@gov.ab.ca <mailto:deanna.pavlove@gov.ab.ca>  
(Fax#:297-6420) 
7585 Schnerch, JoAnn - Client Services Coordinator 
 joann.schnerch@gov.ab.ca   (Fax#:297-6420) 
5011 McRae, Tobi-Dawn - Client Services Coordinator 
 tobi-dawn.mcrae@gov.ab.ca   (Fax#:297-6420) 
5011 Roberts, Sharon - Client Services Coordinator 
 sharon.Roberts@gov.ab.ca   (Fax#:297-6420) 
  
 Vacant - PROGRAM SUPERVISOR 
5011 Tatsumi, Cathryn - Client Services Coordinator 
 cathryn.tatsumi@gov.ab.ca   (Fax#:297-6420) 
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5157 Crichton, Margaret - Client Services Coordinator 
 margaret.crichton@gov.ab.ca   (Fax#:297-6420) 
5150 Esau, Len - Client Services Coordinator 
 len.esau@gov.ab.ca   (Fax#:297-6420) 
5159 Habiak, Sharon - Client Services Coordinator 
 sharon.habiak@gov.ab.ca   (Fax#:297-6408) 
5065 Ngai, Linda - Client Services Coordinator 
 linda.ngai@gov.ab.ca   (Fax#:297-6420) 
5082 Powell, Linda - Client Services Coordinator 
 linda.powell@gov.ab.ca    (Fax#:297-6408) 
3244 Spurrill, Gail - Client Services Coordinator 
 gail.spurrill@gov.ab.ca   (Fax#:297-6408) 
5160 Wallace, Valerie Diane - Client Services Coord. 
 valerie.wallace@gov.ab.ca    (Fax#:297-6408) 
 
 
COMMUNITY RESOURCE MGMT.       Fax 297-6408 

5504 BACKER, WAYNE - MANAGER 
 wayne.backer@gov.ab.ca  
5078 Des Roches, Jim - Resource Manager 
 jim.desroches@gov.ab.ca  
5081 Perry, Sally - Resource Manager 
 sally.perry@gov.ab.ca  
5029 Galbraith, Judy - Resource Manager 
 judy.galbraith@gov.ab.ca  
5080 Lloyd, Judy - Resource Manager 
 judy.lloyd@gov.ab.ca  
7268 Luft, Doug - Resource Manager 
 doug.luft@gov.ab.ca  
5077 McKenna, Darilyn - Resource Manager 
 darilyn.mckenna@gov.ab.ca  
7636 Roth, Roy - Resource Manager 
 roy.roth@gov.ab.ca  
5087 Lynne Nieman, Community Development Specialist 
 lynne.nieman@gov.ab.ca  
 
RESOURCE TEAM                                          Fax 297-3815 

5161 ESTAY, IRENE DR. - MANAGER 
 irene.estay@gov.ab.ca  
5173 Bird, Donna - Program Support 
 donna.bird@gov.ab.ca 
5251 Rambaransingh, Simone - Speech/Language Pathologist 
 simone.rambaransigh@gov.ab.ca 
5176 Bryan, Judy - Occupational Therapist 
 judy.bryan@gov.ab.ca 
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5175 Dunham, Carol - Program Support 
 carol.dunham@gov.ab.ca 
5234 Hawkins, Doreen - Physiotherapist 
 doreen.hawkins@gov.ab.ca 
5174 McKie, Dana - Psychologist 
 dana.mckie@gov.ab.ca 
5225 Martens, Laurie - Behavioural Specialist 

 laurie.martens@gov.ab.ca 
5177 Shaw, Kate - Dietitian 
 kate.shaw@gov.ab.ca 
 
GRADUATED SUPPORTS                          
Comm. Living Homes Fax:  297-4651   
Comm. Access Program Fax:  297-2554  
 
7141 BLOOMER, GIANNA - EXECUTIVE DIRECTOR 
 gianna.bloomer@gov.ab.ca 
7111 RENWICK, CINDY - MANAGER 
 cindy.renwick@gov.ab.ca 
4644 GRANT, DONNA - MANAGER 
 donna.grant@gov.ab.ca 
4645 Beals, Marilyn - Assistant to Manager 
 marilyn.beals@gov.ab.ca 
4646 Relf, Georgia, Business Coordinator 
 georgia.relf@gov.ab.ca 
5187 Ward, Susan - Administrative Officer 
                 susan.ward@gov.ab.ca 
6539 Hueston, Lynda - Personnel Coordinator/Bd.room Bookings 
 lynda.hueston@gov.ab.ca 
8087 Hadden, Jill - Program Support/Boardroom Bookings 
 jill.hadden@gov.ab.ca 
2548 Arton, Karen - Program Support 
 karen.arton@gov.ab.ca 
 
OTHER                                                                                
 
PDD First Aid 297-5080 Judy Lloyd 
              297-7268  Doug Luft 
              297-5108 Candace LaPlante  
297-5496   PDD Community Board (no voice mail) 
 pdd.calgaryboard@gov.ab.ca 
297-5011 4th Floor PDD Boardroom Bookings 
297-5493 PDD Boardroom (no voicemail) 
297-5557   4th Floor Interview Room (no voicemail) 
297-5257   4th Floor Records Room (no voicemail) 
537-7100   Calgary Parking Authority 


